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 LEATHERGRAIN  PLASTISOL GUARANTEE FOR UP TO 30 YEARS 
 
The manufacturer  guarantees that, once buildings are registered with us, the external P.V.C. coating on 

the galvanised substrate (“the Product”) will, over a period shown on page 4 attached from delivery of 

materials to first repainting, show no more than 5% flaking on any single slope or wall, subject to the 

conditions listed in this P.V.C.  Guarantee. 

 
OBLIGATIONS OF PROPRIETOR 

The proprietor of the building must satisfy the terms and conditions of the guarantee, including at least an 

annual inspection and washing of all slopes and walls. 

We must be informed within one calendar month, of any claims of suspected failure and prior to 10% of any 

single slope or wall becoming affected.  Then be given the chance to inspect the affected area, and take 

appropriate action they deem necessary to be restored to meet the remainder of the guarantee. 

 
TERMS AND CONDITIONS 

 The manufacturer (we) guarantees that buildings, clad in their P.V.C coated materials, will show no 

more than 5% flaking of top coat on any surface, within twenty years from delivery of materials. 

 The guarantee must be registered with us, within six months of the building being handed over to the 

proprietor, by completion of the application form attached.  Time being of the essence. 

 Claims must be made in writing within one calendar month of suspected failure and prior to 10% of any 

slope or wall becoming affected. 

 We must be given the chance to inspect the affected area. 

 We agree in relation to valid claims to take appropriate remediable action they deem necessary to 

restore any areas that are in breach of this guarantee 

 The terms and conditions of this guarantee apply to the restored area for the remainder of the term of 

the guarantee. 

 The restored affected area may show a slight colour variation due to the weathering process of the 

original panels 

 In relation to the above terms and conditions time shall be of the essence unless stated otherwise. 

 The guarantee is only available to the party named on the guarantee certificate and it is not intended 

that any provisions of this guarantee are to be enforceable pursuant to the Contract (Rights of Third 

Parties) Act 1999 by any person who is not a party thereto. 
SUBJECT TO ENGLISH LAW AND THE JURISDICTION OF THE ENGLISH COURTS 
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LIMITATIONS AND EXCLUSIONS 

The guarantee only applies to the external P.V.C. top coat only provided that it has not been overpainted or 

touch up paint used or any other work has been carried out to the surface without our consent.  The backing 

(internal) coat is not covered in this guarantee. 

 

Our liability shall be limited to the cost of labour, equipment and material only of restoring any affected area 

and shall not include any direct, indirect or consequential losses. 

 

We shall not have any liability under this guarantee or otherwise in relation to the defective installation of the 

Product or any damage caused to the Product during the storage, handling or erection of the Product by any 

installer. 

 

This guarantee supersedes any other warranties or guarantees, in respect to the Product, whether express or 

implied. 

 

Guarantee does not apply to damage caused to the Product by; fire, explosion, chemicals, impact, lightning and 

other extreme or abnormal weathers, and other causes beyond the reasonable control of ourselves including but 

not limited to wilful acts, misuse and negligence whether by the installer of the Product, the proprietor of the 

Building or any third party. 

 

In addition to the above exclusions, where the guarantee becomes invalid include the following:- 

 Lack of or insufficient maintenance and washing of Product. 

 Defective draining of water on slope and sealing of overlaps. 

 Exposure to harmful and corrosive; metals, materials, substances, chemicals, fumes and gases and 

temperatures greater than 60° C however caused. 

 Storage, handling, maintenance and erection of the Product including fixings and sealant as a result of 

not following recognised industry standards. 

 Roof pitch and that of any slope which is below 4°. 

 Any repairs or other works carried out on the Product without our written consent. 
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Application for P.V.C.  Guarantee. 

 
Details of building –  eg Agricultural Building______________________________ 
   
Proprietor’s name and address:         

             

             

         

Contact and contact number:        

Building address:           

             

             

         

Purpose of building:         

Start and finish of erection:        

Roof pitch:     Colour:    

Roof area and height of building:       

Roofing contractor:           

___________________________________________________________________ 

________________________________________________________________________________ 

Signed:       Date:     
 
Print name:       Position:       

SAMPLE
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Return to United Roofing Products, Unit 1, Longbridge Meadow industrial Estate, 
Cullompton, Devon EX15 1BT who will forward to the manufacturer for registration. 
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