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Quality Policy

United Roofing Products are committed to the manufacture to the highest quality for the
construction industry, with the aim to satisfy the needs and expectations of our customers.
United Roofing Products aim to achieve the above by implementing and maintaining the
quality management system.

Through a risk based thinking approach United Roofing Products achieves their continuous
improvement in quality. Management reviews the company’s management system, CE
Marking and compliance to the Health & Safety at Work act 1974, the GDPR and Data
Protection Act 2018 along with regulations relating to the industry. This demonstrates the
company’s competence and commitment to existing customers, potential customers, and
independent auditing authorities.

The strategic direction of the United Roofing Products is to achieve and maintain a safe,
happy, healthy and secure place of work for all its employees by providing excellent customer
service to a loyal customer base in partnership with committed suppliers and in turn achieving
steady profit growth for its shareholders. This includes a “Zero Harm” approach to the work
environment. As a business United Roofing Products aim to continually improve the service
provided to all customers by using and delivering products with an on time and in full
approach.

This Quality Policy is communicated to all new employees during their induction to the
company. This ensures that all new employees understand the commitment of the
management team to the system and the importance and meaning of the business Quality
Policy.

This Quality Policy statement has been signed and approved by the Director as well as being
displayed throughout the site and will be made available to all relevant stakeholders upon
request. This policy will be reviewed for continuing suitability at the Management Review,
ensuring that it is communicated fully throughout the organisation.

Divisional Director
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