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United Roofing Products are committed to the manufacture of the highest quality product for the construction industry 
the primary aim being to satisfy the needs and expectations of our customers.

United Roofing Products will achieve this aim by implementing and maintaining a quality management system which, 
through risk-based thinking, will ensure continuous improvement in product supply quality.

Regular management review of the company’s systems & procedures, compliance to supply chain regulations & 
standards, employer duties under the Health & Safety at Work Act and environmental responsibilities as a manufacturer 
demonstrate the company’s competent commitment to existing customers, potential customers, independent auditing 
authorities, employees, and stake holders.

A strategic direction for United Roofing Products is to maintain a happy, healthy, secure place of work where our 
employees feel proud & valued and able to go home safely at the end of their workday.

The management is committed to providing excellent customer service to a loyal customer base in partnership with 
committed suppliers and in turn achieving steady profit growth for its shareholders.

United Roofing Products seek to continually improve the service provided to all customers by using and delivering 
products with an “on time (to promise) in full” approach which minimises waste in the supply chain, adopts sustainable 
improvements and learns lessons from incidents to prevent reoccurrence.

The Quality Policy communicated to new employees during their initial induction with the company ensures that all 
employees understand the commitment of the management team to the system and the importance, and meaning, of 
the business Quality Policy.

This Quality Policy signed and approved by the Managing Director is made available to all relevant stakeholders upon 
request.

This policy will be subject to review for continuing suitability at the Management Review.

Ben Dominy 
Managing Director
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